24 CFR 3286 Subpart H - Oversight and Enforcement of
Installation in HUD-Administered States
§ 3286.701 Purpose.
The purpose of this subpart H is to set out the mechanisms by which manufacturers, retailers,
distributors, installers, and installation inspectors will be held accountable for assuring the
appropriate installation of manufactured homes. The requirements in subpart A of this part are
applicable in all states, the requirements in subparts B through H are applicable in states where
the HUD-administered installation program operates, and the requirements in subpart I are
applicable in states with qualifying installation programs. It is the policy of the Secretary,
regarding manufactured home installation program enforcement matters, to cooperate
with state or local agencies having authority to regulate the installation of manufactured homes.
In addition to actions expressly recognized under this subpart H and other provisions in this
part, however, HUD may take any actions authorized by the Act in order to oversee the system
established by the regulations in this part.
§ 3286.703 Failure to comply.
(a) Penalties and injunctive relief. Failure to comply with the requirements of this part is a
prohibited act under section 610(a)(7) of the Act, 42 U.S.C. 5409(a). Any person who fails to
comply with the requirements of this part is subject to civil and criminal penalties, and to
actions for injunctive relief, in accordance with sections 611 and 612 of
the Act, 42 U.S.C. 5410 and 5411.
(b) Presentation of views. When practicable, the Secretary will provide notice to
any person against whom an action for injunctive relief is contemplated and will afford
such person an opportunity to request a presentation of views. The procedures set forth in
§§3282.152 through 3282.154 of this chapter shall apply to each request to present views and
to each presentation of views authorized in accordance with this section.
(c) Investigations. The procedures for investigations and investigational proceedings are set
forth in part 3800 of this chapter.
§ 3286.705 Applicability of dispute resolution program.
(a) Generally. Regardless of any action taken under § 3286.703, for any defect in
a manufactured home that is reported during the one-year period beginning on the date
of installation, as specified in § 3286.115, any rights and remedies available under
the HUD dispute resolution program, as implemented in part 3288 of this chapter, continue to
apply as provided in that part.
(b) Waiver of rights invalid. Any provision of a contract or agreement entered into by
a manufactured home purchaser that seeks to waive any recourse to either HUD or
a state dispute resolution program is void.

